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6 Tips to Boost your Closure 
Rate to Mobile Prospects
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Analyzing millions of sales call recordings has brought dramatic truths: Its nearly twice as difficult 

to close a customer on their cellular phone, than if they are at a desk. 

The truth is, that with 162 billion sales calls to customers on their cell phones, its high time we 

have technology to keep up with our sales quotas. 

Collect Documents & Identification on the Spot

Often times sales cycles stall when customers need submit documentation 

or authorization. By inviting customers to take selfies or photos from their 

phone, tedious requests are a breeze to complete.

Capture SalesCall Momentum
While sales reps are speaking with customers, they can quickly move leads 

to opportunities to closed -wons by adding in -call digital tools to augment 

and progress their sales. 

ShareImages & Videos to VisualizeYour Offering

Reps can share images, videos, reviews and other materials to support their 

sales efforts, all without redirecting customers to websites or other media.

Complete Forms & Sign Orders in Realtime
Get customers ok on customized eFormsand have them provide their digital 

signature on orders instantly, from the comfort of their phone. No email, 

print, sign, scan email chains easy to complete eFormsand eSignatures

ProcessPaymentswhile Speaking with Customers
Use your personal sales dynamic to button of the sale in real-time. Donõt 

leave payment to chance or other channels. Share quick-pay links that 

make it easy for customers to buy, even on the go.

6 Tipsto Boostyour Salesto Mobile Prospects
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Keep it Easy
Donõt be a drag. Make it easy to do business with you by giving customers 

familiar, easy ways to buy. Ensure that you donõt overstep your prerogative 

by redirecting customers to other channels or asking them to download 

branded applications
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Share photos and videos with customers 

while speaking with customers on the 

phone

Collect customersõ IDs and other 

documents needed for forms 

and compliance.

Complete orders while in the call 

with eSignatures (no email, web 

redirects or tedious faxes).

Enables customers to complete 

purchases through secure mobile 

payments while you speak.

How do you sell mobile prospects?

Research shows that companies can accelerate sales

and improve service simply by making things simple.

New sales enablement solutions allow sales reps to

reduce friction in their calls and acceleratefunnels.

Simplify your customerõs life and reap the rewards of

faster sales, a loyal fan-base with higher lifetime

customer value.

Empower Sales Reps to 
Close on the 1st Call
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Sales reps need to grab customer attention and close sales details. Unfortunately, the 

more mobile our prospects, the more difficult it is to catch their attention and complete 

sales tasks. agents to sell faster and service better by bringing key supporting resources 

& multimedia into the in -call experience. Agents are more effective in selling, servicing 

and collecting when they enrich their voice calls with in-call

Electronic Signing 

and eForms
Product Visualization Immediate and Secure 

Payment Processing

Real-Time Document/ 

ID Sharing

The pace of business is immediate. People expect to

connect instantly, to talk, text and chat live but donõt

want to compromise on the human touch.

If youõre like most salesteam, youõve adopted alternative

digital channels like ôchat with an agentõon your website

or built multi -layered IVR to satisfy customersõhunger

for immediacy and to drive simpler interactions to self-

help tools. Sadly, these efforts only serve to frustrate

customers and can even drive them away.

Your sales teams make money when they speak with

prospects. Now, with Lightico, while speaking with a sale

rep on the phone, customers can share documents,

verify identification by sending a snap of their ID,

electronically sign a form with the tip of a finger and see

product images and videos. Lighticoõs in-call digital

enrichment delights customers and acceleratessales.

Go Digital to Accelerate Sales Efficiency

6 Sales Tips to Boost Closure - Anywhere
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